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Abstract

The research aimed to 1) explore the signification of the service marketing mix of the Enraf-Nonius
Medical Equipment Co., Ltd, 2) observe the opinion toward customers’ revisiting the company, and 3)
investigate the correlation between service marketing mix and the revisiting of the customers. Samples were
400 customers of Enraf-Nonius Medical Equipment who purchased medical equipment and revisiting such
as a physician, physiotherapist, medic professor, and medical staff from Hospital University in Bangkok
metropolitan region. The statistical tools were frequency, percentage, mean, standard deviation, and Pearson
correlation coefficient.

The finding reported that the samples were significantly influenced by the service marketing mix.
The people were the highest influent factor followed by the physical evidence, the process, the place, the
product, the price, and the promotion, respectively. Also, the samples reflected a high level of opinion
toward revisiting the company. The majority of the customer will revisit in the future, another will revisit if
the service is worthwhile. Moreover, the service marketing mix showed a significant positive correlation

with the customers’ revisiting as the statistically significant level at .01 (r) = .780.

Key Words: Correlation, Service Marketing Mix, Revisiting
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