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The Correlation between Using of Financial Service and the Revisiting and

Word of Mouth at Thai Military Bank Pub Co., Ltd. In Hatyai District, Songkhla
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Abstract

This research purposed to 1) understand the signification of marketing mix toward the use of
service of the financial visitors at the Thai Military Bank in Hatyai, 2) observe the quality of financial
service using of the visitors at the bank, 3) explore the revisiting and word of mouth of the service users at
the bank, and 4) understand the correlation between the using of service and revisiting and word of mouth
of the visitor at the bank. Samples were 390 customers who visited five branches in Hatyai district.
Statistical tools were frequency, percentage, mean, standard deviation, and Pearson correlation coefficient.

The finding revealed that the samples were strongly reflected by the marketing mix of the
financial service at TMB in Hatyai. They were mostly affected by the place followed by the product, the
physical evidence, the price, the people, the process, and the promotion. On the other hand, the samples
also highly reflected on the quality of the services. The reliability was the highest concerned followed by
the responsiveness, the assurance, the empathy, and the tangibles. Also, there was a significant level of
opinion toward the revisiting at the bank and the word of mouth. Most customers reflected that they will
revisit the bank in the future. Moreover, the marketing mix of the financial service showed a remarkably
positive correlation with the revisiting and word of mouth at the bank in Hatyai as the statistically
significant level at .01 (r) = .684. There was also a significant positive correlation of the quality of the
financial service with the revisiting and word of mouth of TMB bank in Hatyai as the statistically

significant level at .01 (r) = .767.
Key Words: Correlation, Using of Financial Service, Revisiting, Word of Month
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