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Abstract

This research purposed to 1) understand the core competency of the hotel employees in Hatyai, 2)
study the work efficiency of hotel employees in Hatyai, and 3) investigate the correlation between the core
competency and hotel staff work efficiency. Respondents were 213 reception staff from the hotels in Hatyai.
The statistical tools were frequency, percentage, mean, standard deviation, and Pearson correlation
coefficient.

The finding disclosed that the staff were highly concerned about the core competency of hotel
operation. Service mind was the prior concern followed by teamwork, integrity, expertise, and achievement
motivation, respectively. On the other hand, the work efficiency of the hotel staff was also another concern.
Everybody’s satisfaction was the prior concern followed by the operational procedure, the goal
achievement, and supplying and use of the resources, respectively. Moreover, the core competency showed
a moderately positive correlation with the work efficiency of the hotel staff as the statistically significant

level at .01 (r) =.653
Key Words: Correlation, Core Competency, Work Efficiency, Hotel
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