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Abstract

This research aimed to 1) observe the satisfactory level at work of the employees: a case study of
Bangkok Bank Public Company Limited Southern 1, 2) understand the employees’ commitment toward
the bank, 3) explore the level of expectation at work of the bank’s employees, and 4) study the factor
affecting the employees’ loyalty. The samples were 207 Southernl Bangkok Bank employees. Statistic
tools were frequency, percentage, mean, standard deviation, and multiple linear regression.

The finding revealed that the samples had a high level of satisfaction at work. The highest
satisfaction fell on the working environment followed by administration policy, career progression, and
compensation. Also, the samples showed a high level of organizational commitment. The attitude was the
highest aspect followed by behavior. Apart from this, the samples also had a high expectation at work
such as an attempt to work as the highest aspect followed by receiving of value and reward, and working
result. Moreover, the satisfaction at work on the aspect of administration policy, organizational
commitment on the aspect of attitude, working satisfaction on the working environment, and the work
expectation affected loyalty of the employees: case study of Bangkok Bank Public Company Limited

Southern 1 which influence rate equal to 78.7%
Key Words: Factor, Loyalty, Employee
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