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The satisfaction factor affecting the technology acceptance of Bangkok Bank's

Bualuang MBanking application services in Songkhla Province.
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ABSTRACT

The objectives of this research were 1.) To study the satisfaction towards the use of Bangkok
Bank's Bualuang MBanking application services in Songkhla Province 2.) To study the technology
acceptance of Bangkok Bank's Bualuang MBanking application services in Songkhla Province 3.) To
study the satisfaction factors affecting the technology acceptance of Bangkok Bank's Bualuang MBanking
application service in Songkhla Province. The used population was Bualuang MBanking application users
in Songkhla Province. The sample group was 400 participants. This research was Quantitative Research
and Survey Research. Data were collected by using questionnaires. Data were analyzed by using
frequency distribution, percentage, means and standard deviation. The statistics were used for hypothesis
testing, namely Independent sample t-test for gender personal factor test, and F-test (one-wayANOVA)
analysis for age personal factor test, education level, income. The hypothesis was tested by multiple
regression analysis. Satisfaction factors in products, services, pricing, service fees, distribution channels,
marketing promotion, service providers, service environment, and service processes affected the
technology acceptance of the Bualuang MBanking application in Songkhla Province.

The findings revealed that Most of the samples were male aged between 26 and 33 years old who
graduated lower than a bachelor's degree, being a business owner with a monthly income between
10,000-20,000 baht. A study of personal factors affecting the technology adoption of Bualuang mBanking
application found that factors of different levels of education, occupation and income had an effect on the
acceptance of technology in Bualuang mBanking application service was significantly different at 0.05
level and gender and age factors affect the technology adoption of the Bualuang mBanking application
differently. The satisfaction of users towards the Bualuang MBanking app was at a high level. When
considering each aspect, it was found that the highest factor was service fees followed by marketing
promotion, service environment, service providers, service products, service processes, and distribution
channels, respectively. The technology acceptance of users in using Bualuang MBanking application was
at a high level. When considering each aspect, it was found that the highest factor was perceived ease of
use followed by user attitudes of the use, intent to use technology, perceived benefits of use, and external
factors, respectively. Satisfaction factors can be predictable for the use of the Bualuang MBanking
application (Y) at 83.6% (R2 = .836), which was statistically significant at the .01 and .05 levels. The
variables that could be predicted were statistically significant as follows: service products, marketing
promotions, service processes, distribution channels, service environment, and service prices
(X2)(Beta=.094).

Keywords: satisfaction/ technology acceptance
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