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ABSTRACT

This research the objectives are to (1) to study the personal Factor through Kasikornbank
in The Phatthalung Metropolitan Area. (2) study the Marketing mix factors. Affecting The
Purchase of Savings Life Insurance through Kasikornbank in The Phatthalung Metropolitan
Area. The sample used for this study was 385 customers in Phatthalung Province by using
questionnaires as a tool for data collection. Statistics are divided into 2 types: descriptive
statistics. Such as frequency, percentage, mean and standard deviation; and The inferential
analytical statistics were Independent Sample t-test, One-way ANOVA and Multiple Regression
at the statistical significance level 0.05.

The study found that most of the respondents were female and single3. Age 30 - 44 years.
Have a bachelor's degree. Occupation Self-employed and earn 15,000 - 30,000 baht per month.
Overall result is on different. Results were that process, company reputation and term of the
insurance, physical evidence, promotion, product and price all influenced purchasing decisions.
Place and People had no importance in the decision-making process. Results the purchasing

decisions is over all high levels of Need Recognition, Information Search and

Keywords: Marketing mix factors, The Purchasing Decisions
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