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The Marketing Mix Influences Decision Making on Choosing a Hotel in Songkhla

Province for Conference
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Abstract

This research aimed to 1) observe the behavior on choosing a hotel in Songkhla province for a
conference, 2) study the signification of the marketing mix toward the choosing a hotel in Songkhla for a
conference, 3) understand the extent of opinion toward the choosing a hotel in Songkhla for a conference,
4) compare the opinion toward the choosing a hotel in Songkhla for a conference which classified
accordingly to personal information and behavior of choosing hotel venue for a conference, and 5) explore
the marketing mix influenced the choosing a hotel in Songkhla for a conference. Samples were 150 conference or
reception organizers who held an event at Khum Sai Ngam hotel, Songkhla. The statistical tools were frequency,
percentage, mean, standard deviation, t-test and F-test with One-Way ANOVA, and Multiple Linear Regression.

The finding revealed that the purposed to conduct conferences was to educate, train, and
extend knowledge, experiences, and skills to the participants. Usually, a conference held for a day or less,
approximately 50 participants or less, was conducted in the pattern of seminar conference which held once
or twice a year, the decision-makers were from the executive position and mostly paid a visit to the venue
choosing by themselves. The samples were significantly influenced by the 8Ps marketing mix of the
conference’s venue hotel. The in-depth study showed that the personal factor had the most influent followed
by price, physical evidence, process, product, program management, promotion, and place respectively.
Also, the samples had a high level of opinion toward choosing the hotel in Songkhla for a conference. The
most concern was the safety of the conference venue followed by the demand and the availability of the
facilities in the hotel. Moreover, the samples that differ in ages, the purpose of the conferences, the pattern
of the conferences, and decision-makers showed various levels of decision making on choosing the hotel in
Songkhla for conferences as a statistically significant level at .01. Nonetheless, the 8Ps on the aspect of
personal, process, and program management affected the choosing the hotel in Songkhla for the conferences

as the influent rate of 37.2%
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