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Service quality factor affecting decision in using service of Thailand Post,

Hat Yai, Songkla
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Abstract

The purpose of this research is to study 1) personal factors and the decision on using the service
of Thailand Post, Hat Yai, Songkla, 2) service quality factor affecting decision in using service of
Thailand Post, Hat Yai, Songkla. The sample group in this research was 385 people who used a parcel
delivery service with Thailand Post, Hat Yai, Songkla, using a questionnaire tool. The statistical analysis
applied in this study is descriptive statistics that include frequency, percentage, average, and standard
deviation and inferential statistics that include t-test, one-way ANOVA, and multiple linear regression

equations at a statistically significant level of 0.05

The results were found that the majority of the samples were female, aged 20-30 years, graduated
with a bachelor's degree, occupation of seller or freelance, and average monthly income of 10,000 -
20,000 baht. When testing the service quality factor assumptions, it was found that the users had a level of
opinion on the service quality of the Thailand Post, Hat Yai, Songkla, overall was at the highest level. For
the overall decision in using the service of Thailand Post, users had the highest level of overall decision in
using service of Thailand Post. When considering each aspect, it was found that the service quality of
Thailand Post in terms of reliability, response, and concrete was a factor that had a statistically significant

affecting decision in using service of Thailand Post at the level of 0.05

Keyword : Service quality, decision in using service, Thai Post
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