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for Thai tourists in Koh Samui, Surat Thani Province.
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Abstract

The objective of this research for: 1) To study and compare factors of demographic characteristics
with satisfaction for 3star hotels and resorts service of Thai tourists in Koh Samui, Surat Thani Province. 2)
To study the quality of service that affects to the satisfaction for service 3star hotels and resorts of Thai
tourists in Koh Samui, Surat Thani Province. The sample group is a group of Thai tourists after staying in 3-
star hotels and resorts of Thai tourists in Koh Samui, Surat Thani Province. amount 400 samples. The
statistics used for this research: 1) Descriptive statistics Including of: Frequency, Percentage, Mean and
Standard deviation. 2) Inferential Statistics Analysis This is the statistics used for the hypothesis testing.
Consisted of: Independent Sample t-Test, One-Way ANOVA: F-test. By having statistically significant
significance at the level of 0.05

The results of research on the demographic characteristics of tourists found that most of the
respondents were male, aged between 21-30 years. Graduation education bachelor degree. Work as an
employee working in a private company / contractor. Average salary 15,001 - 35,000 baht. The results of the
study on the topic of service quality of 3-star. Most of the respondents put their top priority on reliability, get
the services with honesty, safety, accuracy and completeness. The second is to knowing and understanding the
customer’s. Such as giving recommend and good communicating. The concrete of the service. Such as a
beautiful place at first sight, Nice. The responding to service recipients. Giving customer confidence. For
customer satisfaction Overall was at the highest level. When considered individually, it was found that the
users of the service give the highest priority with Sufficient service, whether it is the number of employees
Including providing amenities such as restrooms with walkway for the elderly and disabled. The progressive
service Hotel modernity and technology Whether it is a credit card reservation system. The services equitably
Providing services that are standard in the performance of employees. Respectively, the statistical significance

level at 0.05 level

Keywords: Quality of Service Satisfaction in service Thai tourists Hotels and Resorts.
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