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Service Marketing Mix Fators effecting consumer’s buying dicision of Café Amazon in

Hatyai District, Songkhla
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ABSTRACT

The objective of this research is (1) to study personal factors of Cafe Amazon customers in Hat Yai
District, Songkhla Province (2) to study service marketing mix factors affecting consumer’s buying dicision
of Cafe Amazon In Hat Yai District, Songkhla Province. The sample group used in the study was 400
people. The tools used in the study were questionnaires. Data were analyzed using descriptive statistics
including percentage, mean, standard deviation, independent sample t-test, one way ANOVA. And multiple
regression analysis. By having statistically significant significance at the level of 0.05

The results of the study showed that (1) personal factors of respondents, most consumers were
female , aged between 21-30 years, graduated with bachelor’s degree, work in government service and state
enterprises. The results of the study on factors of marketing mix, service of beverage purchase, Café
Amazon found that product aspects of packaging are suitable for beverages. Have the greatest impact on
purchasing decisions And on the topic of purchasing a beverage, Cafe Amazon found that Cafe Amazon's
evaluation of beverage options was cheaper than its competitors. Overall, the seven service marketing mix
factors most influencing the decision to buy a beverage at Café Amazon are the environment. Which has a

statistically significant level of 0.05

Keywords: Service Marketing Mix Factor, Decision To Buy
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