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Relationship between service marketing mix factors and decision to use Otteri laundromat

in Songkhla Province
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ABSTRACT

The purposes of this study were 1) Compare the decision to use the Otteri coin
launderette in Songkhla Province. According to the personal factors of the service users Coin
laundry Otteri in Songkhla. 2) Study the relationship between service marketing mix and service
decision making. Coin laundry Otteri in Songkhla. The sample groups were User of Otteri coin
laundromat in Songkhla. In this case, the sample group will do the questionnaire via Google
Docs Form via Social Network. The statistics used for data analysis were frequency,
percentage, mean and standard deviation. Statistical test, independent Sample t test, one way

anova, and Pearson simple correlation coefficient. Using the spss program.

The results of the research showed that personal factors were different. The decision to
use the Otteri coin laundromat in Songkhla Province differed at 0.05 level of significance
including gender, age, occupation, education level. And average monthly income. The service
marketing mix was related to the decision to use the Otteri coin laundromat in Songkhla

Province. At a significance level of 0.01 with a high degree of correlation in the same direction.

Keywords: Service Marketing Mix, Service Decision
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