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Abstract

The objectives of the research aimed to 1) identify the personal factors which affecting the
commercial bank credit card selections in Hatyai district area and 2) to investigate the 7Ps marketing mix
which influences the commercial bank credit card selection in Hatyai. Samples were 400 commercial banks
credit card holders from across Hatyai district. The statistical analysis tools were frequency, percentage,
mean, standard deviation, t-test F-test with One Way ANOV A, and multiple regression analysis.

The finding revealed that, in the overview, marketing mix had a significant effect on the commercial
bank credit card selection. The in-depth analysis showed that the credit card selection was strongly affected
by the physical evidence followed by place, product, people, promotion, process, and price, respectively.
Also, the safety of the commercial bank credit card was the major concern followed by information and
quality of the service. Moreover, samples that differ in gender and educational background reflected levels
of perspective on commercial bank credit card selection as a statistically significant level at .05. Apart from
these, the 7Ps marketing mix forecasted 54.4 percent of the commercial bank credit card selections in Hatyai
district as a statistically significant level at .01. The statistically significant variables are physical evidence,

people, and process.

Key Words: Marketing Mix, Credit Card, Commercial Bank
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