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ABSTRACT

The objectives of this research were to ((1) To compare the level of satisfaction
of the users of the Satun Land Reform Office classified by demographic factors. (2) To study
the relationship between service quality and service satisfaction of Satun Land Reform Office.
The sample group was 367 farmers who received permission to take advantage of the land reform
area in Satun. The instruments used in the study were questionnaires and Rating Scales.
The statistics used for data analysis were percentage, mean, standard deviation and tested
the hypothesis by Independent sample t-test, One-Way Analysis of Variance and Pearson Product
Moment Correlation Coefficient. The findings revealed that (1) The satisfaction level of service
users towards Satun Land Reform Office classified by the demographic factors was found
that the demographic factors of different gender and age had no significant differences.
However, demographic factors towards different types of service users, education levels, monthly
income, and service requests were statistically different in overall satisfaction at the .01 level.
(2) The relationship between service quality consists of service concrete, service reliability,
service recipient response, client confidence, and empathy revealed that service quality had
a positive relationship with service satisfaction of users towards the Satun Land Reform Office

as a statistically significant at the .01 level.

Keywords: Service Quality, Service Satisfaction
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