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Study the Pattern of Potentiality Development for Officials in a Court of
Justice : A Case Study on The Administrative Office of the court
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Abstract

This research was aimed at (1) study on pattern of potentiality development, and (2)
study on nature of the obstacles in the potentiality development. The research sample consisted of
12 judicial service officers, The service officers were all work in practitioner level. Data analysis
was done with frequency distribution for finding conclusion for the study. The research revealed
that : 1) The patterns of potentiality development for the judicial service officers comprised of
following aspects : (1) Educational development for the officers would enhance their knowledge
and strengthen their potentiality. (2) Potentiality development through training method could
create more knowledge for the officers and helping them keep pace with the world; in addition,
officer orientation activity, before starting their jobs, was necessary for their potentiality
development. (3) Other ten patterns of the potentiality development consisted of on-the-job
training, job consulting, study trip, self-learning process, seminar, follow-up study, mentoring,
job assignment, coaching, and speaker/presenter in their office. 2) The obstacles affected to the
potentiality development that consisted of four aspects as followed: (1) Time, such as time for job
learning, time mismatch between trainers and trainees. (2) Human, for example, job determination
and effort, supervisors’ attention, and speakers or lecturers’ proficiency. (3) Source of learning,
for instance, suitability of the source, and modernity of technology and devices for the learning.
(4) Policy, in some case, inadequate support for the potentiality development, such as learning

through job rotation, and job training with experts.
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