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ABSTRACT

The purpose of this research was to study (1) the model of the decision-making process on pursuing a
master’s degree in business administration at Ramkhamhaeng university Songkhla campus of the entrepreneurs.
And (2) the current condition and problems that impact the decision-making process on pursuing a master’s
degree in business administration at Ramkhamhaeng university Songkhla campus of entrepreneurs. Case study:
A group of entrepreneurs that study M.B.A. program at Ramkhamhaeng university Songkhla campus, the
Academic year 2019. The method of this research was the qualitative research method by reviewing the previous
documentary research that related and used In-depth interview and open-ended questions from target
interviewees 13 people to summarizing the research results. The research found that the model of the decision-
making process on pursuing a master’s degree in business administration at Ramkhamhaeng university
Songkhla campus of the entrepreneurs when divided into each factor: (1) Need recognition, most of the
interviewees perceived from Ramkhamhaeng University alumni. (2) Information search, the target group has
searched the information from the official website of Ramkhamhaeng University and Facebook Page
“Ramkhamhaeng Songkhla”. (3) Evaluation of Alternative, the main factor that interviewees concerned about
were the tuition fees for the whole program. And (4) the decision-making process, which is concerned with

location and convenience for transport.
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