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Study of marketing mix for purchasing ice tube of consumers.

Case study : NARAPHETMUNKONG CO.,LTD Muang District, Narathiwat
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Abstract

This article aims to study of marketing mix for purchasing ice tube of consumers. And to study
the problems and limitations of consumers. Case study : NARAPHETMUNKONG CO.,LTD Muang
District, Narathiwat. Which can be used to collect data by using qualitative methods to access data The
researcher collected data using In-depth Interview method using informal conversation. In order to see the
marketing mix and marketing problems that farmers face from 9 sample groups. The findings of this
research were as follows products that company sell are 3 types of products are small ice tube, big ice tube
and crushed ice. The company's ice tube is a quality product and meet the standards. Ice tube products are
certified by various inspection standards, including Food and drug administration, Halal, GMP. The
company's tube ice has a volume of 20 kilograms per sack, it’s the same standard quantity for all
companies. The products are well known and accepted by customers and individuals. Ice tube has two
prices for sale: the retail price of 50 baht per sack and 25 baht per sack. Which is the same median price
for all companies and fixed prices Unchanged for many years. Naraphetmunkong CO.,LTD have 2
distribution channels that are distributed through the factory and transport channels to the place. The
company has a convenient location. Located on the main road before entering the municipality of
Narathiwat. The company has no promotion on sales because the price of the ice tube product is the
middle price set together. Therefore can’t be sold below the price. In terms of personnel, almost all of the
company's employees are local residents. Islam Malay communication Most of the customers are
Muslims. Resulting in close intimacy with each other Caring And peace of mind in the collaboration
between customers and company personnel Most of the employees have been working with the company
for a long time. Resulting in good knowledge, expertise and working experience. Environment The
company has a good environment with cleanliness and basic facilities. Can meet the needs of customers
The area inside the factory is divided into proportion and orderly. In the production process, machines and
equipment related to ice tube production are new, modern and have high production capacity. It has a fast
production speed. The company's production process has been certified to the standard. And is
professional and reliable. The problem faced by the Company's customers frequently is the problem of
overtaking the queue. Of retail customers and side trailer customers As a result, large customers have to
wait a long time. And more time wasting Causing the problem of defrosting the ice loaded on the
customer's vehicle. Another problem faced by customers is that the sacks containing the ice are
contaminated. And problems with irregularly shaped ice sacks and have different shapes and sizes. The

limitation faced by the Company's customers is that the Company's ice crates aren’t sufficient to meet the



needs of the customers. An additional suggestion of the customer is customer wants the company to take
care of cleanliness throughout all areas of the area. And want company to increase the number of bins And
more littering points It is forbidden for customers or third parties to tamper with the production area.
Recommend the company to develop in terms of product publicity and the company to be known even

more and the customers of the company. And wanted the company to increase the amount of ice per sack.
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