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Case study of the categories on servicing the Citizens in Phuket Provincial Court
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Abstract

This research is aimed to (1) study the public service model of the Phuket Provincial Court
(2) study the current state and public service problems of the Phuket Provincial Court with a total
population of sixty three people. The researcher used the interviews’ samples to provide important
information. The key informants of the Phuket Provincial Court are the director of the administrative office
of the Phuket Provincial Court and the manager of the department, who have the direct knowledge and
experience in servicing the people totaling five people using qualitative method research by purposive
selection, in-deep interview, data collection tool, open ended question. This analysis uses the frequency

distribution method to summarize the research results.

The results will show that the current public service model of the Phuket Provincial Court has two
models which are 1) providing services to people who use the service at the office building in Phuket
Provincial Court 2) providing services through technology that the Office of the Judiciary has developed to
serve people such as the submission system Electronic Filing (E-filing), the Court of Justice Information
Service System (CIOS) to provide services for people could be faster and easier, saving time and money
too, and from good services indicators which must cover all five elements. Those are the aspects including
(1) equality services (2) promptly and timely services (3) Ample Service (4) continuous services (5)
progressive services. The results will show that the public service of the Phuket Provincial Court was
overall at a good level. Considering each aspect, it was found that the equality services were at a very good
level. The organization has emphasized on the administration of justice in order to create equality and
parallelism by emphasizing on providing the most thorough and fairest services in providing the services
quickly and on time at a very high standard level. The development of technology continuously has
resulted in the provision of fast and easy service in the medium standard level. The services in personnel
and facility services are inadequate to accommodate the people who come to use it because there are too
many people using the services each day. The continuity services are at a high standard level, and the
services advances are at a very high standard level with the development of modern technology systems.
Suitability services help to reduce unimportant steps. In consequence, increasing convenience, speed, time

reduction and cost saving.

mddg : gduuumsiuims, msliuSmsdszmwu, service models, servicing the citizens
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