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Abstract

The purpose of this research was (1) To study the motivation patterns of administrative
assistants. And (2) To find out the problems that impact the motivation of administrative assistants.
Case Study: Bank for Agriculture and Agricultural Cooperatives, General Affairs Department of
Lower Southern Branch, Songkhla Province. This research was the qualitative analysis method by
using the in-depth interview and open-ended questions from target interviewees. The population
was the administrative assistants 27 people and selected into the samples 9 people by purposive
sampling method. And this analysis used the frequency distribution method to summarize the

research results.

The research found that the motivation patterns of administrative assistants. Case Study:
Bank for Agriculture and Agricultural Cooperatives, General Affairs Department of Lower
Southern Branch, Songkhla Province. There are divided into 6 elements of motivation which are
(1) Secure of work and finances. (2) Safety and Health. (3) Duties and Responsibilities. (4) Career
success. (5) Key Performance Indicator. And (6) Incentive and Compensation. Therefore, these
motivation elements were Influenced decision-making for working at Bank for Agriculture and
Agricultural Cooperatives, General Affairs Department of Lower Southern Branch, Songkhla

Province.
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