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Buying behavior and marketing mix perception towards buying Non-Performing Assets

(NPA) of customers of Bangkok Commercial Asset Management Co., Ltd., Hat Yai branch.
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ABSTRACT

The objectives of this research were 1) To study the buying behavior of Non-Performing
Assets (NPA) of customers of Bangkok Commercial Asset Management Co., Ltd., Hat Yai branch.
2) To study the perception of the marketing mix of Non-Performing Assets (NPA) of customers of
Bangkok Commercial Asset Management Co., Ltd., Hat Yai branch. 3) To study the relationship
between personal factors and the buying behavior of Non-Performing Assets (NPA) of customers of

Bangkok Commercial Asset Management Co., Ltd.,, Hat Yai branch and 4) To compare the



perception of the marketing mix of customers of Bangkok Commercial Asset Management Co., Ltd.,
Hat Yai branch according to the parameters of Non-Performing Assets (NPA). The sample used in the
study was the buyers of the Non-Performing Assets (NPA) of the Bangkok Commercial Asset
Management Co., Ltd., Hat Yai branch. The researcher did not know the exact population number.
Therefore, the sample size was determined from the Yamane formula (Yamane, 1973) at a confidence
level of 95% and an acceptable tolerance of no more than 0.05 for 400 people. The questionnaire was
used as a tool for data collection. The statistics used to analyze the data were percentage, mean, and
standard deviation. The statistics used in hypothesis testing are the Chi-Square Test. It was a test to
find the relationship between the two qualitative variables. The t-test was to distinguish between a
qualitative variable with two sample groups and a One-Way Analysis of Variance. It was a test to
differentiate between a qualitative variable with more than two samples and one quantitative variable.
Where the difference was found from the Scheff method of the double-difference test at 95%
confidence level.

The findings revealed that Non-Performing Assets (NPA) buyers of Bangkok Commercial
Asset Management Co., Ltd., Hat Yai branch mostly were female, aged 23 - 32 years old, graduated
with a bachelor's degree or equivalent, personal business with a monthly income of approximately
10,001 - 20,000 baht Most of them were single and were able to find sources of Non-Performing
Assets from the Internet. It is intended to be bought for living by themselves and their family. The
most popular type of Non-Performing Assets is detached houses with an area of approximately 20-40
squares at the price between 2,000,001-3,000,000 baht It took more than 4 weeks to consider before
buying. Most of them decide to buy for themselves and apply for a loan from the bank. Most of them
were not personally known to the original owners. According to the study of marketing mix
perception towards buying Non-Performing Assets (NPA) of customers of Bangkok Commercial
Asset Management Co., Ltd., Hat Yai branch, it was found that the marketing mix perceived at the
highest level. When considering the aspects, it was found that the distribution was the most

communicative to the customer.



The findings revealed that personal factors including gender, age, education level,
occupation, monthly income, and marital status were related to buying behavior of Non-Performing
Assets (NPA) of customers of Bangkok Commercial Asset Management Co., Ltd., Hat Yai branch.

The findings revealed that different perceptions of the overall marketing mix affected different
buying behavior of Non-Performing Assets (NPA) of customers of Bangkok Commercial Asset
Management Co., Ltd., Hat Yai branch. Except for the behavior in the pre-buy consideration period
that had different perceptions of the overall marketing mix.
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