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ABSTRACT

The objectives of this research were 1) To study the quality of working life of the employees in
Bangkok Commercial Asset Management Public Co., Ltd., 2) To study the organizational engagement
of the employees in Bangkok Commercial Asset Management Public Co., Ltd., 3) To compare the
differences between the corporate engagement of the employees in Bangkok Commercial Asset
Management Public Co., Ltd. classified by personal factors, and 4) to study the relationship between
the quality of working life and the organizational engagement of the employees in Bangkok
Commercial Asset Management Public Co., Ltd. The samples used in the study were the 320 employees
in Bangkok Commercial Asset Management Public Co., Ltd. Data were collected by using
questionnaires. The statistics used to analyze the data were percentage, mean, standard deviation. The
hypothesis was tested by using Independent Samples t-test, One-way ANOVA, and Pearson's
correlation coefficient determination. As a result, almost all employees were male, aged 21-30 years
old, single status, bachelor's degree or equivalent, monthly income between 18,000 - 30,000 baht with

1-10 years of working experience.



The findings revealed that 1) The overall level of quality of working life of the employees was
at a high level which equaled 3.58. When considering each aspect, it was found 3 major aspects that
the person's ability development was at the highest level, followed by a healthy and safe environment
and progress and sustainability, respectively. 2) The overall level of employee engagement with the
organization was at a high level which equaled 4.00. When considering each aspect, it was found that
willingness to dedicate to work for the organization was at the highest level followed by the acceptance
of the organization's goals and values and a strong desire to be an employee onwards, respectively. 3)
Comparing the differences between employee organizational engagements classified by personal
factors, it was found that the gender and education levels of different employees affected the
organizational engagement no different. But different ages, statuses, monthly incomes, and work
experiences affected a significant difference in the organizational engagement at the 0.05 level and 4)
The relationship between the quality of working life and the organizational engagement of the
employees, it was found that the quality of working life was significantly in line with the organizational
engagement at 0.01 level. When considering the relationship between quality of working life in various
areas and organizational engagement, it was found that reasonable and fair compensation, (r = 0.719)
had more relationships than other aspects followed by the development of personal abilities. (r = 0.489)

The relationship was less than the others was work-life balance (r = 0.287).

Keywords: Quality of working life, organizational commitment, employees of Bangkok Commercial

Asset Management Public Co., Ltd.
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