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Abstract

Research study "The relationship between service quality and satisfaction of using services,
Songkhla Provincial Administrative Organization Muang Songkhla District, Songkhla Province
"with objectives: 1. To study the level of service quality of the Songkhla Provincial
Administrative Organization 2. Study the level of service satisfaction of the Songkhla Provincial
Administrative Organization of the service users. 3. To compare service quality of Songkhla
Provincial Administrative Organization according to personal factors of service users. 4. Study
the relationship between service quality and customer satisfaction. Songkhla Provincial
Administrative Organization The sample used was 350 people who used the service from
Songkhla Provincial Administrative Organization were quantitative research. The questionnaire
was used as a tool for data collection. The statistics used to analyze the data were percentage,
mean Standard deviation and inferential statistics were used Independent Sample T-Test One way
Anova and Correlation.

The results of the research were as follows: Sample group Most of them are female, aged 26-
35 years, have a bachelor's degree. Most farmers with income of 10,001-30,000 baht found that
the overall service quality, service quality at the highest level and the satisfaction of the service
users. Overall, the satisfaction of the service users was at a high level. From the assumption 1) the
comparison of service quality of Songkhla Provincial Administrative Organization Muang
Songkhla District, Songkhla Province, classified by personal factors of service users It was found
that different age and occupation were satisfied with the service of Songkhla Provincial
Administrative Organization. and income differences were satisfied with the service of Songkhla
Provincial Administrative Organization no difference assumptions 2) Relationship between
service quality and customer satisfaction Songkhla Provincial Administrative Organization
Muang Songkhla District, Songkhla Province, found that the relationship between service quality
had a very high level of positive relationship with the satisfaction of service users of Songkhla
Provincial Administrative Organization Overall was statistically significant at the .01 level.
Keywords: Service Quality, Satisfaction in Service, Songkhla Provincial Administrative

Organization
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