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Abstract

This research has a purpose 1) study the behavior of patient who use the service of
Special Medical clinic of Hatyai Hospital 2) To study the service quality of the Special Medical
clinic of Hatyai Hospital 3) To study the customer’s loyalty of the Special Medical clinic of
Hatyai Hospital 4) Compare loyalty based on personal factor variable and 5) studied the
relationships between service quality and patient loyalty of Special Medical Center, Hatyai
Hospital. This study use a quantitative research method technique with a sample group of 400
sample from the Special Medical clinic of Hatyai Hospital. The research instrument used was a
questionnaire and the collected data were analyzed using descriptive statistics, which included
frequency, percentage, mean, standard deviation, and inferential statistics, which included
Independent Samples t-test and One-way Anova The results showed that 1) Most of the
respondents were male, aged 61 years of age, with the education of bachelor's degree and
occupation as a government officer and have an average montly income is 10,001-30,000 baht 2)
In terms of service behavior, it was found the frequency that they used to 3-4 service ,used the
UCS/CSMB right ,the purpose of the service was to use the right of treatment. The general
medicine department was informed of the self-service service and the average cost of excess
privilege was 300 baht. 3) Quality of service of the service providers in all 5 dimensions was
found in the overall picture.High level had an average score of 4.43 4) Overall loyalty to service
was high with a mean score of 4.60 The hypothesis testing result 1) Different personal factors
had different loyalty to the use of Special Medical Clinic of Hatyai Hospital 2) The results of the
relationship with service quality had a positive related to patient’s loyalty with of Special Medical

Clinic , Hatyai Hospital significant level 0.05.

Keywords: Quality of Service, Loyalty, Special Medical Clinic
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