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Abstract

The objectives of this research werel) to study the quality service, marketing mix and branding of
fitness center in Hadyai,Songkla. 2) to study the customer satisfaction of fitness center in
Hadyai,Songkla.3) to compare the customer satisfaction branding of fitness center in Hadyai,Songkla by
personal factors and 4) to study the quality service, marketing mix and branding affecting the customer
satisfaction of fitness center in Hadyai,Songkla. The sample consist of 400 respondents who have been
using fitness center in Hadyai, Songkla. The statistical method that using in this research are Frequency,
Percentage, Mean, Standard deviation. The inferential statistics that using which are Independent Sample
T-Test (T-Test), Analysis of variance (ANOVA), Multiple linear regression.

The results show that the samples reflected a high level toward the quality service of fitness
center in Hadyai, Songkla. The factors that have high level which are reliability followed by empathy,
responsiveness, tangible and assurance respectively. There was high level toward marketing mix which
are people followed by physical evidence, product, promotion, price, place respectively. However, the
branding toward fitness center as a high level by the various factors which are knowing he brand of fitness
center, perceived the quality service, loyalty , image of brand and others product of branding respectively.
The respondents have high level to customer satisfaction come up with the factors are service with smiling
face, gently talking to customers and arrangement of exercise equipment. Moreover, the respondents who
have different age, status, occupation and income have the different level of satisfaction on fitness center
in Hadyai, Songkla at statistically significant level 0.01.Also, the quality service, marketing mix and
branding can forecast the customer satisfaction at fitness center in Hadyai, Songkla 73.9% as statistically
significant level at 0.05 by various factors which are branding, people, physical evidence, price and

product.
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