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The Correlation between Work Motivation and Work Efficiency of

the Officers at Padang Besar Custom House, Sadao, Songkhla
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Abstract

The research aimed to 1) investigate the work motivation of the officers at Padang Besar custom
house, Hatyai, Songkhla, 2) identify the work efficiency of the officers, 3) compare the level of work
efficiency which classified accordingly to individual’s factors of the officers, and 4) understand the
correlation between the work motivation and work efficiency of the officers. Samples were 96 officers
from Padang Besar custom house in Sadao, Songkhla. The statistical tools were frequency, percentage,
mean, standard deviation, t-test and F-test with One-Way ANOVA, and Pearson Correlation Coefficient.

The finding revealed that the officers were highly motivated to work at the Padang Besar custom
house. The maintenance factor was the highest work motivation factor followed by the motivation factor.
The intensive research into motivation factors found that the recognition was the highest motive followed
by the advancement, the work itself, the achievement, and the responsibility, respectively. Meanwhile, on
the aspect of maintenance factors, the personal life was the highest motive followed by the status, the
working condition, the company policy and administration, the job security, the supervision, the
interpersonal relation, subordinate, peers, and the salary, respectively. On the other hand, the work
efficiency of the samples was outstandingly high as it showed on the quality of work, the method, the
expense, the time, and the quantity of work, respectively. Also, the samples of different genders reflected
the different levels of work efficiency as the statistically significant level at .05. The differences in the
quality of work showed a statistically significant level at .01. Furthermore, the work motivation of the
samples showed a remarkable positive correlation with the work efficiency as the statistically significant

level at 0.1 and r=.857

Key Words: Correlation, Work Motivation, Work Efficiency
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