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ABSTRACT

This research aimed to study (1) to study the demographic factors affecting the social bank of
Government Savings Bank Region 13 (2) to study the factors of process, knowledge and understanding of
being a social bank of Government Savings Bank Region 13 and (3) to study organizational factors.
Affecting the Social Bank of Government Savings Bank Region 13 by using quantitative research and
questionnaire as a research tool. The samples used in this study were 265 employees and employees of
Government Savings Bank Region 13. The statistics used for data analysis were percentage, mean,
standard deviation. And test the hypothesis with T-test independent, F-test independent and Pearson
correlation coefficient The results showed that different genders had no effect on the availability of social
banking. Different age influences social banking readiness. Different statuses affect the readiness of social
banking. The net income per month had different effect on the social banking readiness, different work
experience had statistically significant effect on the social banking readiness at 0.05 level. Knowledge and
understanding of being a social bank had a statistically significant positive relationship with the Social
Bank of Government Savings Bank Region 13 at the level of 0.01 Have a positive relationship with the
Social Bank of the Government Savings Bank. 13 statistically significant at the level of 0.01 Process
factors, skills, knowledge and understanding of being a social bank had a statistically significant positive
relationship with the Social Bank of Government Savings Bank Region 13 at the level of 0.01 that Have a
positive relationship with the Social Bank of the Government Savings Bank. 13 statistically significant at
the level of 0.01 Process factors, skills, knowledge and understanding of being a social bank (Social Bank)
had a statistically significant positive correlation to the social bank of Government Savings Bank Region
13 at the level of 0.01. that Have a positive relationship with the Social Bank of the Government Savings

Bank Region 13 statistically significant at the level of 0.01

Keywords : social bank, readiness, employees and workers of Government Savings Bank

Region 13
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