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The study of factors that influence to the operational efficiency of
the parcel operator through the e-Government Procurement system (e-GP)

in government agencies of Nakhon Ratchasima province.
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Abstract

The purposes of this research were to study of factors that influence to the operational
efficiency of the parcel operator through the e-Government Procurement system (e-GP) in
government agencies of Nakhon Ratchasima province. The instrument used to collect data was
questionnaire. Sample were 361 persons by randomized from group of parcel operator. Data was
analyzed by Descriptive statistics, inferential statistics and Pearson’s product moment correlation
coefficient be calculated by statistical analysis program. The finding of this research found the most
of sample was female be 323 persons with age between 31-40 years old, be graduated in bachelor
degree and working’s experience was more than 10 years. The factors that influence to the
operational efficiency of the parcel operator through the e-Government Procurement system (e-GP)
in government agencies of Nakhon Ratchasima province found the most of all factors were
moderate level. Be analyzed by factor was shown the knowledge and the understanding of the laws,
the regulations and practices were strong influence on operational efficiency of the parcel operator
through the e-Government Procurement system (e-GP). The efficiency of operational through the
e-GP’s system found timely was the highest average when comparing with the demographic’s
factor (such as gender, age, educational were found no difference). But the working’s experience
factor was found many differences result than other factor at the 0.05 level of significance. The
conclusion of this research was found quality of work, quantity of work and timely of work were

strong correlated and linear with same direction as assumption was set.

Keywords : parcel operator, e-Government Procurement : e-GP, Operational efficiency
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