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ABSTRACT

A study of public attitudes towards personal income tax return filing through an online channel. In the
area of Muang District Nakhon Ratchasima Province The objective of this study was to study personal
factors including gender, age, education level, occupation, income affecting the submission of personal
income tax returns online. To study public attitudes towards online personal income tax return filing And
to find suggestions of citizens about filing and paying taxes online In the district of the city Nakhon
Ratchasima Province The sample group for this research was the population who paid personal income tax
in the Muang district area. Of Nakhon Ratchasima Province, total 400 people. The statistical data analyzed
from questionnaires were analyzed by descriptive statistics. And analyze inferential statistics data
Using the Pearson correlation coefficient This research has set statistical significance at 0.05 level.

The results of the study showed that most of the respondents were female. Age between 25 years
—45 years. Graduated with a bachelor's degree. Work in government service And has a monthly income of
20,000 -50,000 baht. People 'attitude in submitting personal income tax returns through online channels.
In the area of Muang District Nakhon Ratchasima Province, all 3 aspects are the acceptance Convenience
Safety aspect The overall picture is very level. In terms of factors of the public that affect personal income
tax filing through online channels, it was found that the overall picture was at high level

Results of comparing the differences among demographics by sex, age, education level. And
average monthly income Found no difference When classified by occupation Found that there was a
difference. The results of the analysis of the correlation of the population factors affecting the submission
of the form Towards the public's attitude in filing personal income tax returns Through the online channel
system, it was found that there was a low correlation to the same direction.

Keywords : Attitude , Online channels
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