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ABSTRACT

This research study is intended to study 1) To study attitudes affecting the quality of work life of
employees. 2) To study personal factors affecting the quality of work life of employees. 3) To study ways to
adjust work attitudes that affect the quality of work life of employees. The sample group used in this research
was 400 employees in the hotel and resort sector in Khao Yai area, Pak Chong district, Nakhon Ratchasima
Province. Use questionnaires as a data collection tool. The data were analyzed using percentage, mean and
standard deviation statistics, Independent Sample t-test, One Way ANOV A and Pearson Correlation.

The results of the research found that 1) personal factors were gender, age, status, total income,
experience, working age and different positions. There were different effects on the quality of working life of
hotel and resort employees in Khao Yai area, Pak Chong district, Nakhon Ratchasima Province. The personal
factors were different educational levels. There was no different effect on the quality of working life of hotel
and resort employees in Khao Yai area, Pak Chong district, Nakhon Ratchasima Province. 2) Factors of work,
including the workplace, Salary and benefits, Interpersonal relations The success of the work The
advancement in the career And being respected There was a different relationship with the quality of
working life of hotel and resort employees in Khao Yai area, Pak Chong district, Nakhon Ratchasima

Province. No different.

Keywords: Work , Quality of life , Attitude
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