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The study of satisfaction in choosing to use the parcel delivery service of Postal by Thai
and Kerry Express in Mueang Nakhon Ratchasima districts

of Nakhon Ratchasima Province
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ABSTRACT

Research on study of satisfaction in choosing to use the parcel delivery service of Postal by Thai
and Kerry Express in Mueang Nakhon Ratchasima districts of Nakhon Ratchasima Province. The objective
is to study the level of satisfaction In marketing mix factors of the delivery channel and To study personal
factors affect to marketing mix factors of the delivery channel. Collect data from the sample group that who
use the parcel service in Mueang Nakhon Ratchasima districts of Nakhon Ratchasima Province. Divided
into 2 channels is Postal and Kerry Express that Total 400 samples. Using probabilistic sampling methods

and use reference statistics is Independent-Sampland One-way ANOVA.

The study indicated that there is Users are satisfied in using the service to transport parcels at all
low-level. The First is satisfaction in the product. Followed by Marketing Promotion and Physical
Characteristics with an average value of 2.14 2.10 and 2.05 respectively. In addition, it was found that
Personal factors for sex and age. There is no difference in the satisfaction of using the parcel service but
Personal factors in occupation showed that Those who are employed have more satisfaction in personnel.

People who are students.

Keyword : Parcel Delivery Satisfaction Postal Kerry Express
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