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The Managent Affecting on the Working Motivation of Supporting Staff

in Rajamangala University of Technology Isan Nakhonratchasima
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Abstract

The objective of this study is to study the managent which affects on the working motivation of
supporting staff in Rajamangala University of Technology Isan Nakhonratchasima. The sampling groups of
this study are 229 supporting staff working in Rajamangala University of Technology Isan Nakhonratchasima.
Questionnaires are used as research instruments. The analyzing statistics employed are percentage, means,
standard deviation, T-test, F-test, dual comparison by LSD, Pearson’s correlation and multiple regressive
analysis. The statistic data are analyzed by instant program. The researcher defines the significance at 0.05
level.

The study reveals that most of the respondents are female. They are between 34-41 years of age
and single, with bachelor degree background. They are both temporary and permanent staff. Their monthly
income is below 15,000 baht. They have been working for 1-5 years. According to the analysis result of the
management in general view, the opinion interpretation is at much level, with means of 3.90. The item with
highest opinion is planning item. The opinion is at much level, with means of 4.04. Due to the working
motivation of the supporting staff in general view, it is regarded as much level, with means of 4.01. In aspect
of motivating factor, the opinion is at much level, with means of 4.04. In regard of supporting factor, the
opinion is at much level, with means of 3.98. Considering the product of motivating factors in each aspect,
the respondents consider responsibility factor as the highest, with means of 4.37. In addition, for the analysis
result of supporting factors in each aspect, the most popular rating is interpersonal relation and working
environment. They are rated at much level, with means of 4.06. Due to the hypothesis test, individual factors
classified by status, personal type, and monthly income affect differently on working motivation of supporting
staff in Rajamangala University of Technology Isan Nakhonratchasima. Lastly, the management in
commanding, planning, and controlling is related to the working motivation of supporting staff in Rajamangala

University of Technology Isan Nakhonratchasima, both in motivating and supporting factors.
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