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Abstract

This study aims to examine and compare the level of public satisfaction towards the quality of
service of Nakhon Ratchasima Police Station. The results were classified by gender, age, marital status,
occupation, education level, and income. The accidental sampling was employed to recruit the sample
group, including a total of 384 visitors who received public services from the police station. A questionnaire
was used as a research tool for data collection. Then, descriptive statistics were utilized to analyze research
findings, including percentages, means, and standard deviations. In addition, the t-test and one-way
ANOVA were used to determine the differences between two and three or more groups of independent

variables, respectively. A statistical significance level was set at .05.

Overall, the research findings demonstrated a high level of public satisfaction with the quality of
service of Nakhon Ratchasima Police Station. More specifically, it was found that people were mostly
satisfied with the quality of service regarding the understanding and compassion at the highest level. The
second highest satisfaction level was the response to service recipients with a high level of satisfaction,
followed by reliability, confidence building for service recipients, and service tangibility, respectively, all

of which were at a high level of satisfaction.

Hypothesis testing results were found that people with different gender, marital status, and income
reported no differences in the satisfaction with the quality of service of Nakhon Ratchasima Police Station.
On the contrary, people with different age group, education level, and occupation showed differences in the
satisfaction with the quality of service of Nakhon Ratchasima Police Station at a statistical significance level

of .05

Keywords: Satisfaction, Quality of Service, Police Station
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