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Key Factors Influencing the Performance Development of Academic Support Personnel

at Nakhon Si Thammarat Rajabhat University.
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ABSTRACT

The objectives of this quantitative research were to investigate the relationship between personal
factors and self-development of academic support personnel at Nakhon Si Thammarat Rajabhat University,
and to study the influence of job satisfaction on performance development of academic support personnel
at Nakhon Si Thammarat Rajabhat University. The sample of this study was 186 academic support
personnel. A questionnaire was used as a research instrument. Data collected were analyzed using
descriptive statistics including percentage, mean and standard deviation as well as inferential statistics
including t-test, the One-way ANOVA, and Multiple Regression Analysis.

The research results indicated that most of the respondents were female, aged between 31-35 years,
graduated with a bachelor's degree, in the bureau and had 2-5 years of working experience. In addition,
overall opinion towards performance satisfaction was at the high level with a mean of 4.19. Overall
performance development was at the high level with a mean of 4.37. The analytic results indicated that the
respondents with different personal factors, consisted of gender, education level, affiliation, and years of
working experience of had indifferent performance development. In contrast, the respondents with different
age had different performance development. Performance satisfaction influenced performance development

with a statistical significance level of 0.05.

Keywords : Performance development, Performance Satisfaction, Nakhon Si Thammarat Rajabhat University
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