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Factors influencing decision to choose mobile banking application service of
Thanachart Bank Public Company Limited of customers in Pak Phanang
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ABSTRACT

This research had the objective to study the demographic characteristics in Pak Panang
District, Nakhonsithammarat Province who used mobile banking application of Thanachart Public
Co., Ltd in order to study the market mix influencing the decision-making to use the service of
mobile banking application of Thanachart Public Co., Ltd and to study the relationship of the
market mix and the decision-making to use mobile banking application of Thanachart Public Co.,
Ltd.

The sample group used in the research was 400 people in Pak Panang District,
Nakhonsithammarat Province area which unspecified amount, so 400 people were used as a sample
group. The tool in this research was questionnaire which the researcher created as a tool in
collecting the data from the sample.

From the study, it was found that the factor on demographics, most of the sample group
were female at 37.0%, the age from 40 years and over at 40.5%, education level of bachelor degree
at 51.5%, income per month of 35,001 baht at 51.5%. As for the market mix factor influencing the
decision-making to use mobile banking application 1) on product, it was found that mobile banking
application had system standard in providing the service which was correct and accurate and the

influence to the decision-making at a highest level 2) regarding the price, it was found that using of



mobile banking application, there was no annual fee had the influence to the decision-making at
the most 3) regarding the distribution channel, it was found that mobile banking application having
the ability to be easily downloaded and not too complicated had the decision-making at a high level
4) on market promotion, it was found that recommendation and providing knowledge on the service
of mobile banking application from bank branch personnel had influence to the decision-making at
the highest level 5) on personnel, it was found that personnel/Call center personnel had the speed
in solving problems on using mobile banking application with the decision-making at the highest
level 6) on service process, it was found that mobile banking application having the safety standard
of the personal data the most had influence to the decision-making at the highest level 7) on physical
characteristics, it was found that image of the bank had influence to the decision-making to use
mobile banking application at the highest level.

In the test of the relationship between the market mix and the decision-making to use
mobile banking application, it was concluded that the market mix had positive relationship to the

decision-making to use mobile banking application by having the relationship in the same direction.

Keyword: Decisions, Marketing Mix, Mobile banking
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