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Abstract

Independent research on Factors influencing the decision to use the online hotel reservation service
of the population in the Muang district Nakhon Si Thammarat Province has objectives 1.) To study the
demographic factors of sex, age, education level. And the income that influences the decision to use the
online hotel reservation service 2.) To study the factors of online marketing mix that influence the decision
to use the online hotel reservation service with the population and sample population at Nakhon Si
Thammarat Province, who is working age from 18-45 years old and a sample of people aged 18-45 years
who have used online hotel booking service of 400 people, using a questionnaire confidence at the level
0.935 Used as a tool in this study. And analyzed Statistics with a computer program Data Study Results
Population It was found that most of the respondents were female and followed by 0 males, most of them
aged 21-30 years, followed by age 31-40, 41-45 years old and 18-20 years old, respectively. Most of the
studies are at the bachelor's level. Followed by a high school / vocational certificate. Diploma / Diploma
level Master's degrees number 45 and post-graduate degrees, respectively, most occupations. They are
employees of a private company, followed by business owners / freelancers. Civil servants / state enterprise
employees and students, respectively, their income is mostly in the range of 15,001 - 30,000 baht, followed
by their income in the range below 15,001 baht. had income in the range 30,001-50,000 baht and had
income in the range of 50,001 baht up respectively. Gender with judgment. Use the online booking service
of City population Nakhon Si Thammarat Province found that the decision to use the service by sex was
.393, which is more than the statistical significance of 0.05, indicating that different genders did not
influence the decision to use different online hotel reservations. Age and the decision to use the online
booking service for the population of the city district. Nakhon Si Thammarat Province Age-based decision
making. A Sig of .180, which is more than the statistical significance of 0.05, indicates that different ages
do not influence different online hotel booking decisions. Education level and the decision to use the online
hotel booking service for the population of Muang District. Nakhon Si Thammarat Province The decision
to use the service by education level, a Sig of .976, which is greater than the statistical significance of 0.05,
indicates that different education levels did not influence different online booking services decisions.
Occupation decisions A Sig of .42 0, which is more than the statistical significance of 0.05, indicates that
different occupations do not influence different online booking services decisions. Income and Decision to
Use Online Hotel Reservation Service for the Population of Muang District Nakhon Si Thammarat Province
Revenue classification, a Sig of .0.17, which is more than the statistical significance of 0.05, indicates that

different incomes do not influence different online hotel booking decisions. And in terms of marketing mix



factors (7’ P), it was found that demographics focus on product factors. Followed by the factor of
distribution channels Personnel factors and Movement / service Price factor Physical factor And

marketing promotion factors, respectively
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