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ABSTRACT

The purposes of this research were: (1) To study demographic factors affecting bubble
milk tea purchasing behavior, the Fire Bear brand, in Pak Phanang district, Nakhon Si Thammarat
province. (2) To study the marketing mix factors that affects bubble milk tea purchasing behavior
the Fire Bear brand in Pak Phanang district, Nakhon Si Thammarat province. 3) To study the
bubble milk tea purchasing behavior, the Fire Bear brand, in Pak Phanang district, Nakhon Si
Thammarat province. Data were collected from questionnaires with 400 consumers who used the
service. Most of the respondents were female students aged 21-30 years old, average monthly
income more than 15,001 baht, single status and Bachelor's degree educational level. The
analysis of marketing mix shows that the marketing mix factors affecting the bubble milk tea
purchasing behavior, the Fire Bear brand, in Pak Phanang district, Nakhon Si Thammarat
province, overall at the highest level. When considered each aspect found that most consumers
value the services process, price promotion, physical characteristics, personnel, location and
product, respectively. The analysis of bubble milk tea consumption behavior indicated that the
bubble milk tea consumers drink an average of 3 to 4 glasses per week at lunchtime. The flavor
that the consumers like the most is Thai tea. In order that, the consumers with age demographic
characteristics, average monthly income, different education level include all 7 aspects of
marketing mix factors and consumption behavior affected the bubble milk tea purchasing
behavior, the Fire Bear brand, in Pak Phanang district, Nakhon Si Thammarat province

differences at statistically significant level 0.05

Keywords: Marketing mix Consumer behavior
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