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Research "The attitudes affecting to the purchasing decision in Government Savings
Bank lottery of customer in Muang district, Nakhon Sri Thammarat" The purpose is to study
personal factors and marketing mix factors affecting to the purchasing decision in Government
Savings Bank lottery of customer in Muang district, Nakhon Sri Thammarat. Using the
feedback questionnaire there were 384 randomly selected samples. Data were analyzed by
percentage, mean, standard deviation, ONE-WAY ANOVA and analyzed factor that affect to
the decision. The results show that the customer's general information. Mostly female. Age
between 20-30 years old. Status single. Bachelor's Degree. Occupation Private Company
employee. And Monthly income 20,001 - 25,000 Baht. Marketing mix factors affecting to the
purchasing decision in Government Savings Bank lottery. The results show the marketing mix
factors that affect to the purchasing decision in highest level is Place People Physical evidence
Process. And the marketing mix factors that affect to the purchasing decision in high level is
Product Price and Promotion. The results of the hypothesis testing between the demographic
factors and the purchasing decision in Government Savings Bank lottery were found the

difference in Education Occupation and Monthly income resulted in differences of Government



Savings Bank lottery purchasing decision at 0.05 statistical level. And the results of the
hypothesis testing between the marketing mix factors and the purchasing decision in
Government Savings Bank lottery were found the difference in Product Price Promotion and
People resulted in differences of Government Savings Bank lottery purchasing decision at 0.05

statistical level.

Keyword: Marketing mix factors, Government Savings Bank lottery, Purchasing decision
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