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A Study of need for Flexible Benefits : A case study of personnel of Walailak University
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ABSTRACT

This research aims to Study of need for Flexible Benefits : A case study of personnel of Walailak
University. The number of subjects that study was 350 personnel of Walailak University. The interview was
conducted and the data was analyzed using Mean (X ), Standard Deviation (S.D.) and t-test and one way
ANOVA analysis of variance (ANOVA) were also analyzed.

The results showed most of respondents were female (63.4%) , single marital status (51.4%), ages
between 25-44 years (79.80%), position type in general administration (90.30%), average income between
15,000 — 25,000 baht (37.60%), Bachelor's degree of highest education (65.80%) and hometown of Nakhon Si
Thammarat province (82.3%). Satisfied current benefits each side as follows. provident fund at the highest level,
medical expensed at the highest level, uniform staff at the medium level, training at the medium level and
Walailak University Club at the medium level. Most personnel need flexible benefits at maximum level. The 3

benefits that are most in demand are: Health insurance, Life insurance and Telephone charges.

Keywords : Personnel, Benefits, Flexible Benefits
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