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Abstract

The research aimed to 1) investigate the level of working satisfaction of the personnel in Primary
Educational Service Area Nakorn Sri Thammarat Office 1, 2) observe the organizational commitment of
the personnel, 3) compare the level of organizational commitment of the personnel which classifies
accordingly to the personal factors, and 4) study the working satisfaction which influences the
organizational commitment of the personnel. Participants were 71 personnel who work at the Primary
Educational Service Area Nakorn Sri Thammarat Office 1. The statistical tools were frequency, percentage,
mean, standard deviation, t-test and F-test with One-Way ANOVA, and Multiple Linear Regression.

The research found that the samples reflected a high level toward working at the Primary
Educational Service Area Nakorn Sri Thammarat Office 1. Employment security was the most satisfactory
factor followed by the working environment factor, compensation factor, and operational policy factor.
However, career advancement was the least concern. Also, there was a high level of organizational
commitment. Loyalty and dedication were the main factor followed by behavior, and attitude, respectively.
What is more, the variation of genders, educational level, and salary of the personnel in the Primary
Educational Service Area Nakorn Sri Thammarat Office 1 reflected various levels of the organizational
commitment as the statistically significant level at .01. Moreover, the working satisfaction could forecast
66.1% of the organizational commitment of the Primary Educational Service Area Nakorn Sri Thammarat
Office 1 as the statistically significant level at .01. The variations that can significantly forecast were

employment security and operational policy.

Key Words: Working Satisfaction, Organizational Commitment, Personnel, Primary Educational Service

Area Office
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