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Factors Affecting Customer Satisfaction with the Quality

of Car Rental Service of Kornkraeak Company Limited
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ABSTRACT

The research results were found that Demographic characteristics, gender, age,
educational level, occupation and mean monthly income. Different factors affect the satisfaction
of the service is not different. It was found that most of the sample were male. Age between 31-45
years old, single status, educational level Bachelor's degree or equivalent Have a career in
government service / employees of state enterprises And the average monthly income between
20,001-30,000 baht had the highest level of service satisfaction while the status factor Affect the
satisfaction of the service users, Kornkraeak Company Limited.

Regarding the factors affecting customer satisfaction on the quality of car rental service
of Kornkraeak Company Limited, Nakhon Si Thammarat Province They are listed in descending
order of influence on satisfaction, namely contact and distribution channels. And promotion
aspects, while the product factor Price and value, personnel, physical characteristics and the
service process did not influence the customer satisfaction on the car rental quality of Kornkraeak

Company Limited, Nakhon Si Thammarat Province.

Keywords: Kornkracak Company Limited, Car Rental Service, Satisfaction
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