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Factors Affecting Quality of Work-Life of Correctional Officers at

Phang Nga Provincial Prison
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Abstract

The study aimed to 1) understand the work-life quality of the correctional officers at the Phang Nga

provincial prison and 2) investigate the factors affecting the officers’ work-life quality at the provincial
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prison. Participants were 73 correctional officers who work at the Phang Nga provincial prison. The statistical
analysis tools were frequency, percentage, mean, standard deviation, and multiple linear regression.

The finding revealed that the officers had an excellent quality of work-life ( ; = 3.59). The aspect
of social integration was the most satisfying aspect of their work-life quality ( ; = 3.75). Followed by the
adequate and fair compensation ( ; = 3.70), the social relevance ( ; = 3.69), the safe and healthy
environment ( ; = 3.66), the growth and security ( ; = 3.59), the development of human capacities ( ; =3.56),
the constitutionalism ( ; = 3.38), and the total life space ( ; = 3.37), respectively. Moreover, the factors of
organization, environment, and organizational commitment were able to forecast 82.9% of the work-life
quality of the correctional officers at Pang Nga provincial prison as the statistically significant level at .05.
The statistically significant variables were the social value commitment, the continuance commitment,

mental environment factors, and physical environment factors.

Key Words: Quality of Work-Life, Correctional Officer
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