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ABSTRACT

The study of behavior and satisfaction in using banking services through the government
housing bank all application. (“here in referred to as ghb all”) the objective is to study 1) To study the
demographic characteristics of GHB ALL users of GHB ALL application of GHB ALL. In the area of
Muang District, Nakhon Si Thammarat Nakhon Si Thammarat Province 2) To study the behavior of GHB
ALL application users of GHB ALL. In the area of Muang District, Nakhon Si Thammarat Nakhon Si
Thammarat Province 3) To study the satisfaction of GHB ALL users of GHB ALL application of GHB
ALL. In the area of Muang District, Nakhon Si Thammarat Nakhon Si Thammarat Province the samples
used in this study GHB ALL customer of in the area of Muang District, Nakhon Si Thammarat Nakhon Si
Thammarat Province who had subscribed to 400 ghb all .the researchers used a questionnaires to collect
the data. The questionnaire was divided into the following parts: part 1: questionnaire, general personal
information of the respondents. Part 2: data questionnaire on service selection behavior. Part 3:
satisfaction in using the service. The researcher used a set of questionnaires to analyze various data. The
statistical analysis was done by using the computer program. The process was to compare the behavior
and satisfaction of using the bank service through ghb all application of the government housing bank In
the area of Muang District, Nakhon Si Thammarat Nakhon Si Thammarat Province,. The results of the
study of personal data of the sample group found that, most of the respondents are female degree holders,
between the ages of 31-40 years. They have a career as a private company employee; have a monthly
income range of 15,001 - 20,000 baht. In the behavior of choosing to use the ghb all application, it is
noted, that the types of transactions that access the service through the application are the most paying
satisfaction loans in the selection of ghb through the ghb all application. When considering in the overall
picture , the 4 aspects are satisfaction with the application, convenience in using the application, accuracy
of transactions for the security from transactions Troubleshoot problems using the application, it is found

that the average level is high.

Key words : Behaviorl, Satisfaction, Banking Services VIA Application
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