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ABSTRACT

The objectives of this study were (1) to investigate the satisfaction affecting the service
quality of Nakhon Si Thammarat Airport, and (2) to compare the satisfaction with the service
quality of Nakhon Si Thammarat Airport, classified by personal factors.

A questionnaire was used as a research instrument to collect data from 400 passengers
who came to Nakhon Si Thammarat Airport. Most of the respondents were female, were between
21-30 years old, graduated with a bachelor's degree, owned their private business, and earned
monthly income between 15, 001 - 25,000 baht. The results of this study indicated that most of
the respondents had the highest level of their satisfaction with the service quality of Nakhon Si
Thammarat Airport.

The results of testing hypothesis indicated that the respondents with different personal
factors, including gender and age had indifferent satisfaction towards the overall service quality
of Nakhon Si Thammarat Airport. However, the respondents with different educational level,
occupation, and monthly income had different satisfaction towards the overall service quality of

Nakhon Si Thammarat Airport with a statistical significance level of 0.05.

Keywords: Satisfaction, Service quality
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