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FACTORS AFFECTING THE ORGANIZATIONAL COMMITMENT OF PROVINCIAL

ELECTRICITY AUTHORITY PERSONNEL NAKHON SI THAMMARAT PROVINCE
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ABSTRAC

The purpose of this research was to study personal factors, Job description factors and to study the factors
that influence the organizational commitment of the Provincial Electricity Authority personnel Nakhon Si
Thammarat Province. The population of this research consisted of 189 people of Provincial Electricity
Authority Personnel Nakhon Si Thammarat Province. The study used questionnaire. Questionnaires were
analyzed by using statistical software that included of Alpha Coefficient, frequency, Percentage, mean,
standard deviation, T-test, one-way analysis of variance (One-Way ANOVA) and Pearson's correlation
coefficient.

The results showed that most respondents were male rather than female and were in the age range
of 31-40 years, had married status, graduated bachelor degrees, were over 20 years of work experience, had
salary 15,001-25,000 baht per month and the most of their employment type was state enterprise
employees. Overall engagement with the opinions was in a high level. Variable that The highest factor was
the commitment in working with the organization and Job description factors were positively correlated with

organizational commitment.
Keyword: Commitment, Personnel, Provincial Electricity Authority
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