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Factors affecting purchase decision for booking hotel in Nakhon Si Thammarat via

online application of Thai tourists
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Abstract

The purpose of this independent study is to study demographic factors that influent purchasing
decision for booking hotel in Nakhon Si Thammarat via online system of Thai tourists and marketing mix
(7Ps) influencing purchase decision for booking hotel in Nakhon Si Thammarat via online system of Thai

tourists. The samples consisted of 400 Thai tourists who have been booked hotel online in Nakhon Si
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Thammarat .The statistical analysis method are Frequency , Percentage, Mean and Standard Deviation. The
inferential statistic which are Independent Sample T-Test (T-Test), Analysis of variance (ANOVA) and
Multiple Linear Regression.

The result shows that the respondents who have different age, status, education, occupation have
different decision level for booking hotel with the significant level at 0.1.Moreover, Marketing mix (7Ps)
can forecast the decision for booking hotel online in Nakhon Si Thammarat of Thai tourists (Y) is 44.8%
with the significant level at 0.05 by variable factors that can forecast the significant level which are Price,

Product, People and Process.
Key Words: purchasing decision, booking hotel online , online system ,Thai tourists , marketing mix
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