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Service quality affecting the membership satisfaction

of Barakah Islamic Service Co-operative LTD.
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ABSTRACT

The objectives of this research are 1. To compare members' satisfaction level in the Barakah

Islamic Service Co-operative LTD, classified by members' personal factors. 2. To study the quality of
service that influences the satisfaction of members in the co-operative. The sample group consisted of 253
members in the co-operative. The research instruments were questionnaires, statistics used in data
analysis, namely frequency, percentage, average, and standard deviation. Hypothesis test inquired by the
T-test and F-test in one-way analysis of variance. The differences were compared with each pair using
Fisher's Least-Significant Difference (LSD) and Simple Regression Analysis.

The research results were determined that the personal factors of members in the Barakah Islamic
Service Co-operative LTD. are gender, age, education level, occupation, average monthly income.
Besides, types of businesses that serve different services are not affected by the satisfaction level and

service quality, which affects the co-operative membership satisfaction.

Keywords: Service quality, Satisfaction, Co-operative
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