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Abstract

The purposes of this study are (1) to examine personal factors influencing customer loyalty to
modern medicine stores in Mueang Nakhon Si Thammarat District. (2) To study the 7Ps model of marketing
mix factors impacting a consumer’s prospect for modern medicine store in Mueang Nakhon Si Thammarat
District. The research instrument is a questionnaire to a sample of 410 individuals, who live in Nakhon Si
Thammarat province and were received services from modern medicine stores in Mueang Nakhon Si
Thammarat District. The summarized feature from a collection of information is a descriptive statistic; in
addition to frequency distribution, percentage, arithmetic mean, standard deviation. There are inferential
statistics methods for hypothesis testing, namely T-test, F-test (ANOVA), and the enter method of Multiple
Regression Analysis.

The results of the research revealed that most of the respondents were female, aged 20 - 37 years
with a bachelor's degree background, work in civil servants/state enterprises/state employees and gain an
average monthly income of more than 10,000 baht. The results of hypothesis testing showed that 1) personal
factors of sex, age, and education level are impacted on the customer loyalty for modern medicine stores
with statistical significance at 0.003, 0.002, and 0.000 respectively. The difference between personal factors
of occupation and difference in monthly revenue unrelated to the customer loyalty for modern medicine
stores. 2) From multiple regression analysis for studying the 7Ps model of marketing mix factors, there were
several factors, namely price, distribution channel, marketing promotion, and physical, with statistical
significance at 0.000, 0.0024, 0.000, and 0.001 respectively. Customer loyalty has no impact on the 7Ps
model of marketing mix factors in a product, personnel, and processes for modern medicine stores in

Mueang Nakhon Si Thammarat District.

Keyword : Marketing mix factor (7Ps), customer loyalty, modern medicine store
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