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A Comparative of Service Quality that Influenced the Decision to
Use between Thailand Post Company Limited and Private Company in Nakhon Si

Thammarat Province
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ABSTRACT

The objectives of this research are: (1) To study personal factors of delivery service
using customers between Thailand Post Company Limited and Private Company in Nakhon Si
Thammarat Province; (2) To study the comparison delivery service using behavior of customers
between Thailand Post Company Limited and Private Company in Nakhon Si Thammarat
Province; (3) To study on delivery service quality between Thailand Post Company Limited and

Private Company in Nakhon Si Thammarat Province.

The sample group consisted of 400 customers using delivery service between Thailand
Post Company Limited and Private Company in Nakhon Si Thammarat Province. Data were
collected by using questionnaire and obtained data were analyzed by Statistics used in data

analysis were percentage, mean, standard deviation, t-test and Anova.

The results of personal factors no influenced to delivery service quality between
Thailand Post Company Limited and Private Company in Nakhon Si Thammarat Province. And
delivery service using behavior of customers no influenced to delivery service quality between

Thailand Post Company Limited and Private Company in Nakhon Si Thammarat Province.

Keywords: Service quality, Behavior of customers, Decision to use service, Shipping Company
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