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Abstract

This study has objectives to (1) study the effect of COVID-19 on the household spending in
Mueang Nakhon Si Thammarat District, Nakhon Si Thammarat, (2) study customer behavior in household
spending after COVID-19 in Mueang Nakhon Si Thammarat District, Nakhon Si Thammarat, and (3)
survey opinions of customers toward the government support during COVID-19 in Mueang Nakhon Si
Thammarat District, Nakhon Si Thammarat.

From the study, the questionnaires, COVID-19 most affects the household income so they spend
more carefully and have plans for spending compare to before COVID-19. They want the government to
launch additional measures to support the household expense. From the hypothesis testing, hypothesis 1
which is demographic factors are affected by COVID-19 is accepted. Also, hypothesis 2 which is
demographic factors are customer behavior in household spending with the statistical level of 0.05,
hypothesis 3 is accepted which is COVID-19 affects customer behavior in household spending with the

statistical level of 0.05.
Keywords: COVID-19, Effect, Customer Behavior, Support Measure
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