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ABSTRACT

The objectives of this research were (1) to investigate the needs and satisfaction of veterans
receiving professional assistance of Krabi War Veterans Welfare Office and (2) to study the problems and
obstacles in the provision of professional assistance to veterans of Krabi War Veterans Welfare Office. A
questionnaire was used as a research instrument to collect data from 400 veterans in the area under the
supervision of Krabi War Veterans Welfare Office, consisting of four provinces: Krabi, Trang, Phang
Nga, and Phuket. The results indicated that most of the respondents were male, 31 - 40 years old, held the
4th class card, graduated with lower secondary school, earned monthly income of 10,001 - 20,000 baht.
Most of them worked as a farmer, had domicile in Trang Province. In addition, the needs of the
respondents receiving professional assistance of Krabi War Veterans Welfare Office were at a high level
for both overall and individual aspects. Overall satisfaction of the respondents receiving professional
assistance of Krabi War Veterans Welfare Office was at a high level.

The results of testing hypothesis revealed that different personal factors differently influenced the
satisfaction towards quality of life services. The respondents with different gender, age, class card, and
occupation had indifferent satisfaction with quality of life services. However, the respondents with
different educational level and monthly income had different satisfaction with quality of life services with
a statistical significance level of 0.05. Furthermore, different data of veterans differently influenced the
needs. The respondents with different gender, age, class card, and educational level had indifferent needs
for professional assistance from Krabi War Veterans Welfare Office. In contrast, the respondents with
different monthly income had different needs for professional assistance from Krabi War Veterans

Welfare Office with a statistical significance level of 0.05

Keywords: Quality of life, Needs, Veterans
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