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ABSTRACT

A study of problems and effectiveness enhancement of the contractors in Chumphon Province aims to
1) examine the problems encountered by the contractors in Chumphon Province, and 2) study the guidelines
on effectiveness enhancement applicable for the contractors in Chumphon Province. This study adopted
quantitative research method. The data were collected through the questionnaires which were mailed to
respondents including using telephone interview. The samples of this study were contractors registered with
Chumphon Provincial Commercial Office in total of 106 companies. However, data were only collected
from 92 duly filled questionnaires. Statistical analysis applied in the study were percentage, mean, standard
deviation, T- Test, and F- Test. Statistical hypothesis testing was conducted by using multiple linear

regression.

The research findings showed that the majority of contractors were male, aged between 41-50 years old.
Most of the samples graduated from Bachelor’ s degree with average work experience in the field of
construction for 5- 10 years. The average amount of company’s authorized capital was ranged from
1,000,000~ 5,000,000 Baht; mostly funded by commercial banks. The findings indicated that the majority
of the contractors encountered problems related to investment capital, time, construction equipment and
materials, and labour at high level. Most of the respondents expressed their opinions on effectiveness
enhancement for contractors in Chumphon Province in the areas of designing, implementation and business

processes at the highest level.

The hypothesis testing determined the relationship between contractors’ personal factors namely gender,
age, educational background, authorized capital, construction experiences, and funding, in association with
opinions on the effectiveness enhancement guidelines for contractors in Chumphon Province. The
hypothesis testing results found that the differences in personal factors associated with opinions on the
effectiveness enhancement guidelines did not differ statistically. The contractors’ problems in labour and
construction material and equipment dimensions were associated with effectiveness’ s enhancement

guidelines of contractors in Chumphon Province statistically significant at the 0.5 level.

Keywords : contractors, effectiveness’s enhancement guidelines
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